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1. German job boost for Sligo (April 29, 1998) Irish Independent
GERMAN company, ProMinent Dosiertechnik, is to create 75 new jobs in Sligo town in a £3.3m investment, supported by the IDA, to support an engineering manufacturing facility for water metering pumps. GERMAN company, ProMinent Dosiertechnik, is to create 75 new jobs in Sligo town in a £3.3m investment, supported by the IDA, to support an engineering manufacturing facility for water metering pumps. 

The plant will also service demand for ProMinent's water purification systems in a newly completed 20,00 sq ft building at the Finisklin Industrial Estate. 

ProMinent products include pumps, controllers, ozone plants, filters, sensors and fluid containers. 

It also produces metering and control technologies. 

The group is a market leader in the purification of domestic drinking water, water for swimming pools and processing water for use in the food and chemical industries. 

It has more than 30 marketing subsidiaries and more than 100 agents worldwide. 

The jobs announcement follows the decision last month of Abbott Laboratories to invest £33m in Sligo to create 310 new jobs. 

Tánaiste and Minister for Enterprise, Trade and Employment Mary Harney has welcomed the job creation activities of the IDA in the north-west.

2. Water meters charge for new homes (April 07, 2001) Irish Independent
New home owners in North Tipperary are set to face yet another charge following the introduction of a plan by the County Council to have water meters installed in all new dwellings. 

The charge of installing the meter is estimated at £100. County Manager, Terry O Niaidh, is insisting that the move is necessary to reduce wastage of water due to leaks. But councillors fear it could herald the re-introduction of domestic water charges through the back door.

The new charge for installation of the water meters comes hotly on the heels of a £1,000 development levy introduced for all new homes in North Tipperary since January. 

And Fianna Fail’s John Egan pointed out that the charge for the new metres is in addition to a £150 charge for connecting houses to the main water supply. He said it was probably inevitable that domestic water charges would be re-introduced at some stage. 

Labour’s Kathleen O’ Meara said she would be very reluctant to introduce a charge for meters following the recent introduction of the “hefty” development levy. 

Fine Gael’s Noel Coonan agreed that it was going to be very expensive for new home owners.

Mr O’ Niaidh said it was proposed to introduce the meters due to the significant volume of water being lost because of leakages. He said that in some cases 45 per cent of water generated by local authorities is lost in this way and he stressed the need for water conservation.. 

He added that the Council did not intend to introduce water charges. Such a policy would be a matter for the Government. It was proposed to make the installation of the meters a condition for planning approval. 

Due to concerns expressed by the elected members, discussion on the issue was adjourned and the matter referred back for further debate to the Council’s Strategic Policy Committee. 

3. Flood of anger as water meters are found in Connolly Square (April 11, 2002) Irish Independent
Fears that the Council intend to introduce water rates emerged this week when devices were found installed in a local residential area. 

Householders at Connolly Square in Bray were told that pipe maintenance work was being carried out. However, on inspection it was revealed that what appear to be meter box systems are now in place at every house in the Square.

Raising the issue at a meeting of the Town Council this week, Cllr Joe Behan observed that everybody seemed to be in the dark about the situation. He demanded that a full report be delivered.

Town Clerk Catherine Halligan said that Dublin corporation was putting in water meters and that these would only affect commercial properties.

However, Connolly Square is an entirely residential area. 

'The silence of the Council speaks volumes,' said local Socialist Worker's Party election candidate Catherine Kennedy. 

'If the management don't know what's going on in the town, then there's no hope for the rest of us. This is the first step towards privatisation of the water services in Wicklow.'

Connolly Square pensioner Joan Egan also voiced her concern about the development. 

'I would be worried about water charges. 

'I'm an OAP, and between having to pay for car parking, and then the refuse services, there seems to be new charges coming in all the time.'

A report on the meters is expected to be be delivered by Council officials next week. 

4. Firms to pay for metered water usage (November 18, 2002) Irish Independent
METERING of water usage and increased charges for the amount of water used are on the way for most small to medium sized business in the country, as a result of the EU's Water Framework Directive 2006. 

Local authorities around the country are getting to grips with the requirement to adhere to the EU's water management standard by 2006, which will require the accurate monitoring of water usage by all non-domestic users. 

In most local authorities, particularly those in urban areas, a small proportion of commercial users account for the vast bulk of water consumption annually. In many districts, a rule of 80:20 applies. This means that 80pc of fresh water is consumed by 20pc of the local authority customers. 

Many local authorities closely monitor their top 20 water consumers using a sophisticated computerised system known as a regional telemetry system.

However the bulk of the smaller commercial water consumers are only monitored on a quarterly or bi-annual basis, and many thousands of businesses around the country are not metered at all. 

In many cases, older water meters are located underground beneath manhole covers and difficulties can be encountered when a reading is required. 

The investment required to install water meters for every non-domestic user will run to millions of euro in each local authority. A number of local authorities in Cork, Carlow and Fingal County Council (Dublin) have already installed their first 'Hydrometers' supplied by CSL, and are proceeding with the roll-out to their thousands of un-metered businesses. 

Modern hydrometers cost up to €500 to instal at each commercial user's premises, but allow more frequent and remote reading of information. 

Owners of commercial premises who are currently paying a standard charge will soon be faced with a bill containing a meter rental bill, plus a small charge for usage. 

In the case of Fingal County Council, there will be an increase in the current level of water charges to take account of the €2m capital cost of installing the CSL machines to up to 4,000 sites around North County Dublin. "I imagine they would pay a little bit more," Fingal chief engineer Lar Spain told the Irish Independent. 

Other local authorities are considering out-sourcing the meter-reading and billing functions in line with Department of the Environment recommendations. 

5. Water fees crippling local businesses (December 19, 2002) Irish Independent
Wicklow's water levies are anything but transparent, according to one local councillor. Councillor Conal Kavanagh asked how the town council arrived at the figure to be charged to businesses in the town for water. 

He suggested that for some small businesses who only had a toilet and a sink, it would be cheaper to use Ballygowan than pay the levies.

Town manager, Michael Nicholson, explained that commercial water metering was being introduced by 2006 and the process of installing meters to assess the amount of water used was getting underway. Until then there would be a flat charge, he said. 

However, Councillor Fachtna Whittle said no-one knew what was going on when letters were sent out looking for the demand.

Town clerk, Frank O'Toole, said that these were brand new charges and the members were informed of them at the estimates meeting.

Councillor Bob Kearns pointed out that rates were abolished in 1977 but they were creeping back in with the charges for water and waste water. 

Mr Nicholson said the directive came from the EU and would lead to water metering of commercial premises.

6. 'Romantic' taxis to run on meters (June 14, 2003) Irish Independent
VENICE'S expensive water taxis will now be required by law to install meters to make them affordable for ordinary Venetians and not just wealthy tourists. 

The city council formally agreed yesterday on tariffs for the meters, which will run up according to the length of the trip - with a supplement for extra passengers. Police have been ordered to enforce the new measures rigorously. 

Until now, taking one of Venice's sleek water taxis has been a luxury, and driving one a lucrative business. 

Although the smartest, all-wood models can cost up to £71,000 (about €100,000) to buy, the increasingly popular fibreglass versions can be bought for £14,000. Licences cost almost nothing and operators can earn £56,000 a year. 

Although attempts were made to have meters installed in 1993, the measure was never enforced. Taxi owners complained that, with Venice's low speed limits, fares would be huge. 

As a result, fares tend to be agreed between driver and passenger. To go from St Mark's to the airport in a roomy and more romantic taxi costs £56 and takes half an hour, compared to a crowded and sweaty one-hour vaporetto (water bus) service costing £7. (© Daily Telegraph, London) 

7. Sinn FŽin claims that water rates may return (December 25, 2003) Irish Independent
A local Sinn Fein representative has claimed that the way is currently being paved in Bray for water charges to be reintroduced.Spokesperson for the party, John Brady, told the Bray People how Wolfe Tone Square residents were concerned to see water meter boxes being installed while footpaths were being upgraded. However, the water meter's themselves have not been installed. 

A local Sinn Fein representative has claimed that the way is currently being paved in Bray for water charges to be reintroduced. 

Spokesperson for the party, John Brady, told the Bray People how Wolfe Tone Square residents were concerned to see water meter boxes being installed while footpaths were being upgraded. However, the water meter's themselves have not been installed.

Brady was told by the Town Engineer that there was no guarantee that the meter's wouldn't go in. While it is the standard procedure for water meter boxes to be installed in new developments, seeing them installed in a old street raised a few eyebrows. 

There is an EU directive that all EU member countries have to start paying for water usage. Ireland, however, was given an exemption as we had only recently abolished water charges.

Brady said Sinn FŽin is opposed to water charges and that residents in Wolfe Tone Square feel the footpath upgrade work was done under false pretences. He said it is a clear signal that water charges are going to be reintroduced.

'This is a totally unexceptionable situation, a number of months ago there was a public meeting to unveil the plans for up-grading the Wolfe Tone area. At this meeting the people were told by a town engineer that while the work was in progress the water mains in the area would also be up-graded and that under no circumstances would water meters be installed.'

'If the people in Wolfe Tone had of known the real reason for up-grading the footpaths they would have never given the approval for the work to start,' he concluded.

8. Twelve counties seek levies on farm sheds (January 03, 2004) Farmers Journal 

06 Dec 2003: Four counties are now imposing local development charges for farm buildings and other agricultural structures. They are Monaghan, Offaly, Roscommon and Tipperary South.

However, eight other counties have proposed similar charges and are awaiting their approval. They are Cavan, Donegal, Kilkenny, Laois, Longford, Waterford, Westmeath and Wexford. These counties have published their proposed charges. 

Among the highest charges will be - if passed - those operating in Westmeath and Longford. Both will exempt farm buildings of less than 250 square meters but levy €10 per square meter on larger buildings. Any building measuring more than 15.8 meters by 15.8 meters will be caught. Most modern commercial farm buildings would be over this size.

Among the lower charges will be - if passed - those operating in County Waterford of €3 per square meter on farm buildings of up to 500 square meters. This would cover buildings measuring just over 22 meters by 22 meters and would therefore be the rate for most farm buildings.

Larger farm buildings will be levied at a rate of €12 per square meter in Waterford.

A number of other counties have published their proposals for development levies but have not specified any charges on new farm buildings. 

These are Carlow, Clare, Cork, Dublin, Galway, Kerry, Kildare, Limerick, Mayo, Sligo and Wicklow. It remains to be seen if these counties will seek charges for farm buildings under the heading of general development levies. 

Four counties have not yet revealed their levy proposals: Leitrim, Louth, Meath and Tipperary North.

Local authorities in a number of counties have proposed levies for forestry planting, peat extraction and/or replacement of broad leaved forests with conifers. 

However, the Department of the Environment last week indicated to IFA that forestry is exempt from planning permission requirements and would therefore not attract levies.

Rural houses

All counties have proposed increased levies on new houses. Eleven counties plan to charge a single, flat levy on all new houses, irrespective of size. These are Cavan, Cork, Kerry, Kildare, Laois, Leitrim, Longford, Mayo, Offaly, Roscommon and Westmeath. Of these the highest is Kildare at €14,000 per house and the lowest is Limerick at €3,700.

All other counties will charge according the size of the new house. Some will seek a flat charge per square meter, varying from €140 per square meter in Wicklow to €45 in Kilkenny. 

Lower rates are proposed in all cases for new houses built on sites that are unserviced, ie don't have mains water or sewage.

Dillon rejects levies

The planned development levies on farm buildings and rural houses were rejected this week by IFA president John Dillon. "These new planning charges will impose significant, and unjustified, cost increases on farmers and their families for necessary farm building work,'' he said.

"This building work is needed to upgrade existing farmyard facilities to comply with environmental cross compliance and local authority bye-laws, and to secure commercial viability after the Luxembourg CAP Reform Agreement,'' he warned.

Farmers and rural communities should not be required to make up any funding shortfalls in local authorities through development charges and other local stealth taxes, he warned.

Most Development Charges Schemes also propose annual increases in planning charges linked to the index of increases in construction costs, IFA industrial chairman, Francis Fanning warned.

Developments which are exempt from planning permission will also be exempted from these charges, he pointed out. Most farm buildings of fewer than 200 square meters are exempt.

9. Chamber fears cost of water usage metering (March 02, 2004) Irish Independent
METERING of water usage by commercial concerns should not result in a sharp increase in water charges being paid by businesses. That's according to Chambers of Commerce of Ireland president Mark Staunton, who issued a statement on the issue yesterday. 

But the Government must pay its fair share by refunding local authorities for water used by domestic customers, he said. 

"At a time when businesses face a significantly increasing cost base, it is essential that water service charges do not impose another excessive and continuous increase," Mr Staunton said. 

"Under the Government's water-pricing framework, the recovery of operational costs based on metering should result in an attendant removal from commercial rates. This won't happen unless the Government pays its fair share," he added. 

A CCI survey published in the Irish Independent last week warned that businesses can expect major increases in their water charges over the next two years, with a wide disparity between local authorities. 

The survey of 30 local authorities was carried out in an attempt to ascertain the impact of the 1998 Water Pricing Policy Framework. 

The framework requires non-domestic water consumers to pay charges, not just for the operation of water services, but also to fund infrastructural developments and the collection, treatment, delivery and recovery of both water and waste water. Meter installation charges vary widely around the country, the survey found. 

10. Charges would recoup high cost of service (May 13, 2004) Irish Independent
THE re-introduction of water charges would recoup some of the costs of providing clean, safe drinking water for local authorities, the EPA says. 

In its 'state of the Irish environment' report published yesterday, the Environment Protection Agency notes that Ireland is the only EU and OECD country where households are not directly charged for water, and that charges would compensate for the high costs involved in providing good drinking water. 

It also suggests that water metering could be used to force households to reduce the amount used. 

Without metering or charging for water, it is difficult to determine how much water each household uses, the agency says. Recent data suggests that the average Irish person used 370 litres per day, almost twice the EU average of 200 litres. 

Economic growth is believed to be the main driver for water usage, and the EPA says the demand for water will increase. 

"There has been significant pressure on local authorities in recent years to provide high-quality water, especially with the rise in housing numbers," the report notes. "The reintroduction of water charges for the domestic sector would compensate for the high costs associated with providing good-quality water." The agency goes on to say: "The EEA (European Environment Agency) has identified metering as a powerful tool for decreasing demand for water, with reductions of 15-25pc achievable. Metering can also be a useful tool in identifying water losses." 

A 2000 study found that 47pc of water treated for use by the public was not reaching the final consumer, but that some measures had been taken to reduce leakages. 

11. Bill will give councils power to instal home water meters (October 06, 2004) Irish Independent
ENVIRONMENT Minister Dick Roche last night ruled out reintroduction of domestic water charges, even though councils will retain powers to order consumers to have water meters installed in homes. 

Under the sweeping Water Services Bill, local authorities will be able to have meters put in homes to monitor volumes for conservation reasons. Water authorities may meter the volume supplied or waste water discharged. 

The minister said the Bill was not a "Trojan Horse" for bringing back water charges and the main focus of metering was on non-domestic consumers, he told the Irish Independent.

The minister said the provision whereby councils could insist on consumer water meters already existed in legislation, but was rarely used. A spokesman for the Department of the Environment said meters can enable councils "to investigate why a group of houses in a particular area was using a far higher volume of water than an area with the same population". However, there were no plans to reintroduce domestic water charges, Mr Roche stressed yesterday. There was nothing in the Water Services Bill, which he brought before the Dail yesterday, regarding charging domestic consumers. "The Bill does not provide for the reintroduction of water charges. Anyone who says otherwise is wrong." This follows calls from the OECD and other bodies for such charges, in order to ensure efficient water use. Ireland is unique among the 30 countries in the group and in the EU in not charging domestic consumers for water services. 

The Environmental Protection Agency (EPA) also says reintroduction of water charges would recoup some of the costs of providing safe drinking water. A system of charging non-domestic water users on the basis of volume consumed will be phased in over the next two years. 

12. Councillors fear water charges for non-domestic users thin end of wedge (March 11, 2005) Irish Independent
Director of Service Ms Joan Martin outlined the measures which were being taken under the National Water Services Pricing Policy.The policy, which deals with water and sewerage, is due to be fully implemented by the end of 2006 and sets out how non-domestic customers will be charged.Under the new policy, the Council will no longer receive 100 per cent grant aid for new treatFears that it is only a matter of time before water charges are brought in for domestic customers were voiced at last week’s meeting of Louth County Council. 

Director of Service Ms Joan Martin outlined the measures which were being taken under the National Water Services Pricing Policy. 

The policy, which deals with water and sewerage, is due to be fully implemented by the end of 2006 and sets out how non-domestic customers will be charged. 

Under the new policy, the Council will no longer receive 100 per cent grant aid for new treatment plants. The non-domestic sector, including housing developments which are at the construction stage, will have to pay capital contributions. 

Local authorities will only receive exchequer funding for existing domestic needs. 

“We seem to be moving from the previous situation to where we had a 100 per cent grant level towards a 0 per cent grant level with all money for capital schemes having to be raised locally by development levies,” said Ms Martin. 

The full-cost of providing services to non-domestic customers must be paid by that sector and the Council was in the process of calculating the appropriate charge, she continued. 

Installing meters 

They were also in the process of installing meters for all non-domestic customers. Non-domestic customers were being identified by cross-referencing with rate books, the geo directory, Golden Pages, and local knowledge. While this had proven very successful in towns and villages, it was more difficult with agricultural properties. 

As a result of the new metered charge, the cost of water services would be removed from the commercial rates by 2007. 

This was a very big job and she estimated that about 4,000 meters would have to be installed across the county. Work had already started on this in Dundalk, Ardee and parts of the county and she didn’t anticipate any difficulty in having it complete by the end of next year. 

Metering would apply to all non-domestic customers, regardless of how little or how much water they used. 

The Council had also to cater for significant customers such as Diageo and Heinz who were large users with “a reserved capacity”. 

Ms Martin stressed that the charges “only applies to non-domestic customers - there is nothing in this policy to re-introduce charges for domestic water.” 

Cllr Declan Breathnach said it was clear that “the EU gravy train is over” and that the grant structure for such infrastructure was on the way out. 

He took the view that water was a vital resource and felt that the introduction of meters for private customers would encourage people not to waste water by leaving taps running or not repairing leaks. 

Domestic uers 

Cllr Jim D’Arcy felt that if domestic customers were metered, it would only be a year or two before they would be charged “if they use more than two egg cupfuls of water.” He would be totally against the idea of metering domestic customers. 

Cllr Tomas Sharkey feared that it would only be a matter of time before non-domestic customers would complain that they were being singled out for charges. “The chess pieces are being put in place to checkmate the domestic users.” 

He wondered how the Council would be able to plan for future growth and development in towns and villages if they were not grant aided for spare capacity. 

Cllr Sharkey also suggested that they could save on water treatment by encouraging householders to use non-treated water such as rainwater for uses other than drinking. He thought the should be looking at the design of new housing developments so that two water tanks could be put in the attic, one for the cistern and washing and one for drinking. 

Cllr Peter Savage backed this idea. He also asked if the Council had carried out a comprehensive study of sources of water in the county. 

Cllr Frank Maher felt that there was a need to educate people about the value of water although he wouldn’t support the introduction of water charges for domestic customers. 

“This is only the thin edge of wedge,” warned Cllr Seamus Keelan saying that the footpaths in Dundalk had been dug up over the last couple of years to make provision for the metering of domestic customers. 

He didn’t think the local authorities themselves were doing enough about the wastage of water as millions of gallons of water was unaccounted for each year, which he described as “totally unsatisfactory”. 

Cllr Jim Lennon said he was “always scared of these circulars, they are always softening us for what’s coming after.” 

“I do believe domestic water will be charged in the not too distant future.” 

Chairman Cllr Terry Brennan called for care to be taken when meters were being installed as he knew of one elderly lady who had tripped over one in Carlingford. 

Ms Martin said that the charging policy would be transparent and non-domestic customers wouldn’t be subsidising the domestic sector. 

The Council had employed consultants to carry out a water conservation survey and had received a €4m grant from the Department. They would be concentrating on Drogheda first as a lot of water was being lost in the town. It was also hoped to do an awareness campaign to alert people to the problem of wasting water. 

There will be a rental charge for the meters and the Council had no choice but to charge this as it was EU policy. 

In the case of people who ran a business such as a B&B from their home, they would be given an allowance for domestic use.

13. Council does u-turn on borrowing to pay for water metering (July 21, 2005) Irish Independent
KERRY County Council did a U-turn this week on a decision to borrow €6.75 million to pay for a water metering system for non-domestic customers.County Manager Martin Riordan previously sought the approval of councillors to apply to the Department of the Environment for the loan to pay for the project.By Aidan O’Connor 

KERRY County Council did a U-turn this week on a decision to borrow €6.75 million to pay for a water metering system for non-domestic customers. 

County Manager Martin Riordan previously sought the approval of councillors to apply to the Department of the Environment for the loan to pay for the project. 

It is EU and national policy that all non-domestic customers be metered for their water usage and Kerry County Council must have this system in place by the end of next year. 

But last month, councillors voted against raising the loan. Several councillors told the county manager of different problems with water shortages around the county. 

On Monday, Mr Riordan put the €6.75m loan issue on the agenda again and asked that councillors re-consider their decision. 

Management warned that not having a metering system in place by the required date could adversely affect how the department views Kerry County Council and how it does its business. 

The council currently has applied for grants worth about €100 million for various water schemes around the county. 

“What will civil servants think of us here in Kerry if we vote no to the loan and don’t implement what is national policy?” the manger asked councillors. 

Again on Monday, councillors listed different areas around Kerry that are still experiencing difficulties with water supply. Parts of mid Kerry and Barleymount are particularly affected owing to a water scheme that is operating beyond its capabilities. 

But when the loan issue was put to a vote, councillors voted in favour of raising the loan. 

As a bargaining gesture, management brought proposals to the meeting on how they intend to address problems with the Mid Kerry Water Scheme. They also guaranteed that the long-awaited water scheme for Rathmore has now left the hands of civil servants in the Department of the Environment and is on the minister’s desk awaiting approval. 

The council’s management of its water around the county came in for string criticism on Monday. 

While it actively promotes the conservation of water, Kerry County Council itself can’t account for about 10,000 gallons of water every day that goes to waste due to leaks and cracked pipes.

14. No more than a dozen water meters: council (March 08, 2006) Irish Independent
And these meters are removed once they are no longer required for the purpose for which they were initially installed, Fingal council has said.The council said that in general it has no policy of installing water flow meters on domestic supplies.However, individual services to all new residential developments from the public water main are fitted with a boundary box. The bouNO more than a dozen water flow meters are installed at any one time on domestic properties within the entire Fingal region where customer-side leaks are suspected. 

And these meters are removed once they are no longer required for the purpose for which they were initially installed, Fingal council has said. 

The council said that in general it has no policy of installing water flow meters on domestic supplies. 

However, individual services to all new residential developments from the public water main are fitted with a boundary box. The boundary box incorporates a stop-cock and also has the facility to allow a meter to be installed if required. 

Water flow meters can then be easily installed by the Water Services Department without excavating the footpath for the purpose of identifying private side leaks or measuring waste and can be used for general data collection on domestic consumption. 

Boundary boxes are fitted on existing service pipes as well as where persistent loss or misuse of water is suspected. As the name suggests, these units are placed at the boundary or curtilage of the property in each case. 

At the moment, Fingal council is undertaking a study of domestic consumption and to this end has installed meters on about 50 domestic properties, spread throughout Fingal. 

This is to allow the council to better estimate average domestic consumption and thus allow better estimates of leakage. 

Currently there would be no more than a dozen additional flow meters installed on domestic properties within the entire local authority area where customer-side leaks are suspected.

15. Council tries to plug leaks (March 08, 2006) Irish Independent
And these meters are removed once they are no longer required for the purpose for which they were initially installed, Fingal council has said.The council said that in general it has no policy of installing water flow meters on domestic supplies.However, individual services to all new residential developments from the public water main are fitted with a boundary box. The boNO more than a dozen water flow meters are installed at any one time on domestic properties within the entire Fingal region where customer-side leaks are suspected. 

And these meters are removed once they are no longer required for the purpose for which they were initially installed, Fingal council has said. 

The council said that in general it has no policy of installing water flow meters on domestic supplies. 

However, individual services to all new residential developments from the public water main are fitted with a boundary box. 

The boundary box incorporates a stop-cock and also has the facility to allow a meter to be installed, if required. 

Water flow meters can then be easily installed by the Water Services Department without excavating the footpath for the purpose of identifying private side leaks or measuring waste and can be used for general data collection on domestic consumption. 

Boundary boxes are fitted on existing service pipes as well as where persistent loss or misuse of water is suspected. 

As the name suggests, these units are placed at the boundary or curtilage of the property in each case. 

At the moment, Fingal council is undertaking a study of domestic consumption, and to this end has installed meters on about 50 domestic properties spread throughout Fingal. 

This is to allow the council to better estimate average domestic consumption and thus allow better estimates of leakage. 

Currently, there would be no more than a dozen additional flow meters installed on domestic properties within the entire local authority area where customer-side leaks are suspected.

16. Meters to clock up new water charges (March 16, 2006) Irish Independent
THOUSANDS of businesses across Cork county, including mid-Cork, will soon have to pay for water coming into their commercial premises in the form of pure-water and water going out of their premises in the form of used or dirty water. The cost will be €1.84 per cubic meter. In the next 15 months the entire Cork county commercial premises area will be surveyed and installed wiBy Anne Ryan 

THOUSANDS of businesses across Cork county, including mid-Cork, will soon have to pay for water coming into their commercial premises in the form of pure-water and water going out of their premises in the form of used or dirty water. The cost will be €1.84 per cubic meter. 

In the next 15 months the entire Cork county commercial premises area will be surveyed and installed with water-meter devices, it was announced at Macroom Town Council two weeks ago. Following this a regular water-bill will be standard for every non-domestic premises. 

A firm which operates an electricity and gas metering service in Britain is shortly expected to be granted a letter of intent, which is in turn expected to be followed by a 15-year contract to supply the water-meter service to Cork County Council to install and read water metres in every commercial and non-domestic outlet in south, north and west Cork. 

While many commercial premises were already paying for their water, both that coming and going out, what is new is the sheer comprehensiveness of the service, said Cork County Council Director of Services, Declan Daly. He also said that many more commercial outlets would be brought under the net then were there before. 

The Town Council of Macroom was one of the first councils to be given a presentation of the new non-domestic metering project at its meeting last week where the plans for the launch of the project were rolled out for one of the first times ever. 

The contract is expected to be awarded to Morrison Utility Services who will carry out an intensive survey of all commercial and non-domestic premises in the county. This in turn will be followed by the installation of a meter or the replacement of an existing meter in most of these premises. The entire operation is expected to take only fifteen months and should be completed by mid-2007. 

The company, who will sub-contract other companies as they require their specialised services, will survey individual businesses on their current consumption level, going on the number of basins, toilets and taps they have in the building. 

The company warned that if the information is not fully accurate the meters will be sized incorrectly which could lead to overcharging. 

The company will install a meter, which may require digging a small hole in either the footpath or yard adjacent to the premises. The company spokesperson assured that paved area will be left flush and neat. 

The company also stated that the entire meter-installation operation should only take three hours from start to finish. 

From then on for the next fifteen years the meter, which will be in the shape of a small square box with a sensor reading-pad will be read four times a year by means of placing a hand held sensitive ‘gun’ over it. 

The company will additionally supply the Council with a complete data-base of non-domestic users and be responsible for collecting the revenue that is owed.

17. Water charges revolt grows (April 15, 2006) Farmers Journal
Anger is growing among farmers that will be affected by increased water charges which are being imposed by Local Authorities from 1 January next. 

Already meetings have been held in a number of counties, particularly in regions where farmers traditionally use Local Authority water supplies. In some cases, farmers also access Local Authority water through group water schemes.

There has been massive investment in water treatment systems in recent years in order to bring Irish drinking water quality up to EU standards. Local Authorities are now obliged to recoup the cost of this treatment.

A meeting of IFA officials from the western counties was due to take place in Roscommon yesterday. Different Local Authorities are taking different approaches. In some cases, such as Galway, the council is asking farmers to pay an up-front charge for the installation of water meters as well as paying for the volume of water used. 

Farmers with fragmented holdings usually have multiple connection points. Galway Co Council have said that they will charge for each connection. While no figure has been confirmed, €80-€100 per connection per year has been mentioned to local IFA sources.

Brendan O'Mahony, former IFA vice president and the current chairman of National Group Water Schemes, said that there is a huge variation between counties. Many counties are seeking €5 per 1,000 gallons of water used, as well as a maintenance charge for the meter. The charges will force more farmers to sink their own wells, he said, although those with fragmented holdings are likely to remain dependent on group or local authority supply.

A Teagasc/Macra meeting in Ballymote last week was told that the cost for metered water will be €5.13 per 1,000 gals. Dairy cows are estimated to use an average of 30-40 gallons per day, including drinking, cooling and washing. Using an average figure of 34 gallons per cow, farmers at the meeting estimated that the water bill for a 100 cow herd could be over €6,000 per year.

The issue has already generated heated debate in Roscommon. County manager John Tiernan told a recent Council meeting that it is Government policy that costs for non-domestic water must be borne by the user. He added that the Council has engaged consultants to install and monitor meters. Up to 40% of connections were previously undocumented, he said. 

In addition to the cost for the volume of water used, a proposed charge of €100 will be levied on each connection. The aim of the meters is to reduce wastage, which in some areas is reported to exceed 50%.

18. Clarification sought on non-domestic charges Questions raised over water meters (June 15, 2006) Irish Independent
Some 4,400 non domestic properties and 3,600 non domestic connections will be metered for water in County Wicklow as part of a national policy which should begin in early 2007. 

At Monday's meeting Wicklow County Councillors were informed that all non-domestic customers in County Wicklow would have water meters installed by the end of 2006 and that charges would be fully implemented in 2007 based on water usage.

However, the fact the the metering charges would also affect schools, sports clubs, creches and other voluntary organisations was met with some scepticism.

While Cllr. George Jones felt it was unfair to expect the business sector to bear the brunt of the water metering charges rather than spreading the charges across the whole sector, he also felt the the Department for Education should fund any charges received by schools. 

'It should be up to them to sort out rather than expecting the fundraising committee to organise another race night.'

Cllr. Jimmy O'Shaughnessy also felt it was unfair to meter small, rural schools already finding it difficult to keep afloat.

'We have sporting organisations across the county looking after thousands of boys and girls and trying to cater for them, yet they are going to be affected too. 

'What about small bed and breakfasts? The Celtic Tiger came and many of these people never saw it.'

Cllr. Vincent Blake believed that schools and clubs should be allowed a certain amount of water free of charge.

Cllr. Nicky Kelly asked the question 'Is volunteerism being levied now?'

Other concerns and issues were also raised in relation to the Wicklow non-domestic metering project.

Cllr. Christopher Fox said he wouldn't like to be in the shoes of the person sent out to install meters in businesses based in Enniskerry, when numerous premises had to close over the weekend because of water shortages.

Fine Gael councillor Edward Timmins was amazed to find out that only 41 per cent of all charges had been collected, noting that an additional e1 million which should have been collected hadn't so far. Cllr. Sylvester Bourke felt that people living above their shop were often charged an unfair amount and din't get a suitable rebate for the amount of water domestically consumed.

19. Council installs water meters at cost of e5m (August 10, 2006) Irish Independent
WATER meters for up to 6,500 non-domestic consumers in County Wexford are currently being installed as part of a e5 million county council contract. 

For large consumers of water, who are currently unmetered, metering will probably mean a rise in costs, for those using little water, the system will provide a fairer method of billing.

The council says that while a third of the non-domestic connections to the water supply already have water meters installed, many of these meters will have reached the end of their useful life.

It says the project will allow for the replacement of the vast majority of the meters and the installation of new meters at all of the previously unmetered non-domestic connections.

'The universal implementation of metering on the non-domestic water connections will represent a fairer way to pay for non-domestic customers in County Wexford,' says the council.

The contract to install the new meters was awarded to a private company Clarke Quarries Ltd.

Niall McGuigan, Director of Services at the council's water services department, said Clarke's had completed about 50 per cent of the installations so far.

'We'll have 100 per cent metering (of non-domestic consumers) by the end of the year,' said Mr. McGuigan. 

20. Water privatisation has begun, starting in Sligo (November 14, 2006) Indymedia Ireland
Water is in the process of being privatised by stealth. Citizens must inform themselves regarding the ongoing process to hand our water over to a private multi-national company to make profit and learn from the experiences in other jurisdicitons where privatisation has brought hardship to communities and particulatly to the most vulnerable members. Voters should seek to have this placed on the issues list for the upcoming general election.

COMMUNITY ALLIANCE-SLIGO
The involvement of private companies in water services is a recent phenomenon. In Sligo the introduction of water metering and charging saw for the first time in the States history, a private company placed between the citizen and a fresh clean water supply. For the first time a private company will make profit from water. Water has always been regarded as a common good and not a commodity from which to profit and accordingly the vast majority of citizens receive their water through a publicly owned and managed system. In general, the citizen has come to trust the quality of the water that is coming from their tap. After all, in all probability, up to now it was a close neighbour who checked the system and tested the water quality and who was also an end user. The object was to deliver water in the best condition possible and this aim was not fettered by a need to satisfy the profit requirements of far flung Directors and Shareholders. In this context, this represents a fundamental change in how we as a community conduct our affairs. In order to access basic vital services, the citizen must deal with a private company and of course, have the necessary cash to hand. A for-profit entity could deny access to these vital services.
While it appears that Veolia’s involvement in water supply in Sligo at present is confined to meter reading and billing, there is of course a great danger that this role will grow over time and will lead to the total privatisation of water in the future. The function of meter reading and billing could after all be just as well carried out by any of the local accountancy firms here in Sligo. This job does not require the skills of a multi-national water company to carry out and so the suspicion that the intention is to broaden their involvement is well founded. And is there anyone out there who does not believe that under the present government policy and ideology, that domestic water will also be charged for in the same way as the commercial supply currently is. 
So it would be prudent to inform ourselves as to what is happening and try to learn from others experiences. Fortunately, we can look to experiences elsewhere to learn of the consequences of privatisation of water and by familiarising ourselves with the facts, we can seek to influence future policy on the matter. 
The internet is the best place to start as it is full of stories regarding the antics of private water companies world wide. A cursory look at the UK experience ought to be enough to prompt each citizen here to make this an issue in the upcoming general election. Water must remain under the total control of local authorities and to ensure that all citizens, regardless of circumstances can access it, it must be free at the point of delivery.
The UK experience should not go unheeded. In 1988, the Thatcher government stood down the Regional Water Authorities and replaced them with for-profit companies. These companies were then offered for sale. While the initial cost to the British taxpayer was substantial, worse was to come.
In the first 5 years of privatisation, prices rose by over 50%. This averaged out over the first 10 years at 45%. Very soon, stories began to filter out regarding massive profit taking and huge payouts to Directors. Profits rose by 150% on the first 10 year period 
The sharp increase in water charges placed strains on the most vulnerable households and as a consequence, the private operators began to disconnect supplies. In the first 5 years of private control over water 18,636 households were disconnected. The policy of disconnection raised concerns and health professionals in particular raised their worries for the health implications involved. As the policy became more controversial, the companies introduced “pre-payment meters” for customers unable to pay their bills. These meters only supplied water when customers had accounts in credit. When the account was empty, the meters cut-off water supple. The companies called this “self-disconnection” This extraordinary verbal gymnastics demonstrates the length to which private companies will go to preserve profit making. Individual hardship and suffering are not allowed to enter the equation.
Aside from the direct negative impact on peoples lives, there were serious consequences for the environment. In 1998, companies operating in the UK were ranked as the second, third and fourth worst polluters. The 10 water companies were prosecuted 260 times between 1989 and 1997. Lack of proper maintenance of the supply infrastructure led to waste and poor drinking water quality. The Drinking Water Inspectorate identified a serious lack of compliance in over 20% of the areas tested. This is hardly surprising as there is no incentive for private companies to invest in infrastructure. In the UK it was found that capitol programmes submitted rarely materialised but were used to push for rate increases. This lack of investment is best demonstrated by the fact that hose pipe bans are now in force more often than not.
The British government has intervened although the contracts that they are locked into greatly limit their immediate options. In the face of growing public outrage, the cutting off of water supply was outlawed as was the “pre-payment meters”. Sligo citizens should note that under our water legislation there is provision to allow for disconnection and this must be removed in order to protect the most vulnerable.
Some years after water privatisation in Britain, The Daily Mail, not an enemy of capitalism, gave the following assessment of the situation:
“…the water industry has become the biggest rip-off in Britain. Water bills, both to households and industry, have soared. And the directors and shareholders of Britain’s top ten water companies have been able to use their position as monopoly suppliers to pull off the greatest act of licensed robbery in our history” 

21. Water charges boil up in the west (November 25, 2006) Farmers Journal

Farmers across five counties in the west are up in arms over new water charges that will come into effect from January next year. They claim that attempts by Local Authorities to recoup the cost of water processing are being disproportionately borne by farmers.

Following inconclusive talks with several local authorities, the IFA is now planning a rally on the issue for 4 December which will take place in Roscommon.

Sligo was a pilot for the new charges regime and farmers are not happy with how things have turned out.

"Farmers have been metered since the start of the year and, for many, first quarter bills were similar to annual bills under the old system. Farmers were paying between €600 to 1,200 annually for water but that could triple under the new system. Then there's an annual charge of €80 for meters,'' said Teresa Gilligan, IFA county chairperson.

Ms Gilligan met with, among others, the Sligo county manager, Hubert Kerins on Monday but no progress was made in the negotiations.

"The officials were sympathetic but said they had to recoup the costs of treating the water and paying Veolia - the water management company - for its work.''

Roscommon

Up until recently, farmers in Roscommon had been working under the assumption that, come January, they would be facing water charges of €2.88 per 1,000 gallons and an annual charge of €60 per meter.

However, according to Bernard Donohue, chairman of Roscommon IFA, they have now been told to expect substantially higher charges. "The council says the charges we were quoted would have applied back in 2004 and we've no details of the new charges.''

According to Mr Donohue, about 3,500 of Roscommon's 5,000 herd owners will be hit by the increased charges. This contrasts to an estimated 1,500 businesses that will also have to pay.

The county council estimates that up to 10,000 meters will be installed on farmers at an average of three per farm.

"Farmers were paying between €300 to 700 a year for water. Now, for many, the charge for meters alone will surpass this and then they will have to pay on average €2,000 for water,'' added Mr Donohue.

Apart from the charges, farmers are also angry that they are being asked to pay for water they never get - the 20% leakage charge that is built into the price of water.

"This is an infrastructural deficiency and farmers shouldn't have to pay for it,'' he added.

Leitrim

In Leitrim, most farmers are linked to private group schemes, however, it is estimated that about 500 will be hit with the increased charges. Leitrim Council has proposed a charge of €3.50 per 1,000 gallons and an annual charge of €60 per metre. According to Paddy Kennedy, chairman of Leitrim IFA, the council is sympathetic to farmers but says it has to recoup its costs.

Mayo

Farmers in Mayo are waiting for council officials to come back with revised charges after several meetings with IFA on the issue.

The current proposal is for a charge of €5 per 1,000 gallons and a quarterly standing charge of €80 per customer.

"Water charges weren't a burning issue here until we saw what happened in Sligo - now it's very much on the agenda. Many farmers are members of private group schemes and the charges they face are much less. I'd advise anyone not to hand over their schemes to the local authority until we see where these charges are heading,'' said Michael Biggins, chairman of Mayo IFA.

Galway

The same picture applies to Galway where the council is proposing a charge of between €3.50 to €3.80 per 1,000 gallons and an annual standing charge of €88 for the first meter and €35 for each additional meter.

"The charges are a hot issue for dairy farmers and those with fragmented holdings. We'll pay for one meter and a reasonable price for water but no more,'' said Barry Donnelly, chairman of Galway IFA.

A spokesman for the Department of the Environment said that, while water charges have been in place for non-domestic users for a time, the users were not metered but paid a flat rate charge. He said the new metered system was more realistic and was based on the polluter pays principle.

22. Massive turn out on water charges (December 09, 2006) Farmers Journal
The row over proposed new water charges throughout Connacht boiled up this week when despite very bad weather over 1,000 people turned up to a meeting on the vexed topic at the Royal Hotel in Roscommon on Monday night. Politicians from all parties who attended the meeting were left in no doubt about how high feelings are running on this issue.

The new charges have been instigated by Minister of the Environment Dick Roche. He has instructed local authorities to recoup all costs associated with the delivery of water to every household in their area. However, all domestic users will get their water without charge and this means the full cost burden falls on farmers and small business.

According to IFA Connacht Vice President Michael Silke, that cost burden is just too high. "We've seen what happened in Sligo where the scheme is operating on a pilot basis. Small farmers have been levied with bills in excess of €4,000 and that's more than three times what they paid in the past.''

Mr Silke said that IFA is saying clearly to farmers that they should pay no new water charges until there is full agreement on the issue between the local authority and the Minister of the Environment. The association is to seek an urgent meeting with Minister Roche.

After hearing the views expressed at the Roscommon meeting the IFA has formulated a new Water Pricing Policy. Its main points are as follows:

Water meters are an infrastructural cost, are on the public highway and have nothing to do with the farmer therefore farmers will not pay for the cost of meters.

There's a serious discrepancy in the price charged for water in the five Connacht counties. IFA is proposing a charge of €3 per 1,000 gallons to come into effect after the 50,000 gallon household allowance has been used up. This charge is to be linked to the Consumer Price Index.

There's to be full transparency in the water pricing structure

Farmers will not pay for leakages up to the meter lost due to infrastructural deficiencies in the system. Currently, local authorities are proposing a leakage surcharge of 20%.
23. Furious farmers to put water charges on election agenda (December 12, 2006) Irish Independent
FARMERS in the West have threatened to make the proposed introduction of new water charges by county councils in Connacht a general election issue. 

Angry land owners claim the new charges, which have already been introduced in Sligo and take effect in Galway, Roscommon, Mayo and Leitrim from January 1, will lead to a massive increase in the cost of water. 

Representatives of the farm organisations are now seeking an urgent meeting with Environment Minister Dick Roche to outline their grievances. 

It is understood that, on the back of an EU directive, county councils have been instructed by the Department of the Environment to recoup the full cost of water provision from their commercial users. 

As the vast majority of commercial water users in the West are farmers and small businesses - such as pubs, restaurants, small factories and nursing homes - they will now carry the bulk of the financial burden for water treatment and supply. 

Non-commercial users, ordinary dwelling houses, are given a 50,000-gallon water allowance per annum. Commercial users also receive this allowance and then pay for all additional water used. 

While farm leaders insist that they are willing to be metered and to pay for water, they are unhappy on a number of counts. They not satisfied that the pricing structure for each of the county councils was set in a transparent manner. They have also questioned the variation in water prices from county to county. 

Land owners are also unhappy that they have to pay for water meters. They point out that due to the fragmented nature of land holdings in the West, some small farmers are being asked to pay for up to six and seven meters. In some cases, land owners will pay more for the meters than for water. 

In addition, the insistence by the local authorities that a 20pc surcharge will be levied by the councils to cover the cost of leakages has been dismissed by commercial users as outrageous. 

Different billing systems have been employed by the councils. Mayo County Council has proposed a standing charge of €80 and then €30 a year for every meter. The volumetric charge for water is €4.50 for every 1,000 gallons above the 50,000-gallon domestic allowance. 

In Galway, an €85 standing charge is due to be introduced but this includes the cost of the first meter. Each additional meter is priced at €35 a year, while the volumetric charge is €3.60 per 1,000 gallons. 

Sligo tops the list in terms of charges. Meters cost €80 per year, while the charge per 1,000 gallons is €5.15. Roscommon County Council has proposed a standing charge of €100 but there is no extra cost per meter. The volumetric charge will be €3.54 per 1,000 gallons. 

Leitrim County Council is not introducing a standing charge but the cost per meter is €60 per year, while every 1,000 gallons above the domestic allowance will cost €3.36. 

Farm leaders are demanded that Minister Roche intervene. 

24. NEWS PAGE 4: Fury over water charges (December 12, 2006) Irish Independent
FURIOUS farmers in the West are to put water charges on the general election agenda. And they are also incensed that they will have to pay for water meters. In some cases, due to fragmentation of farms, land-owners will be paying more for the meters than they will for the supply.

25. Re. WATER SERVICES PRICING POLICY IMPLEMENTATION Non-DomesticMetering Programme: Notes forGuidance (ISSUE 4) ( December 21, 2006) 
To each local authority

A Chara,

I refer to the Water Services Pricing Policy Framework and the requirements for the universal metering of non-domestic water services customers. 1. Notes for Guidance - Issue 4 Attached to this circular you will find the fourth issue of the "Notes for Guidance”, which deals with Billing and Ancillary Issues. The third issue of the “Notes for

Guidance” issued to local authorities with Circular WSP 8/04 of 26th August 2004. Both sets of notes are available on Sharepoint as outlined below.

2. Maximising the use of the Guidance Notes 

It is not intended that the Notes for Guidance would be prescriptive, but local authorities should have regard to them together with other ancillary information prepared on this project. Particular attention should be paid to the guidance on standing charges, multiple meter connections and the domestic allowance.

3. Unaccounted-for-Water:

It is important that customers are aware of the cost of providing water services. Local authorities should provide information on their local charges system on their website, explaining the principles behind water charging, the costs arising to the local authority, the amount of water lost in the system, and the rationale behind the decisions taken in relation to charges, etc. Local authorities may issue leaflets from time to time with this kind of information. It is not considered appropriate to put information on unaccounted for water on the bill issued to the customer.

4. Access to Circulars

This Circular and all Departmental Circulars are accessible through the Internet 

Sharepoint System at: http://circulars.lgcsb.ie/doecirculars Is mise, le meas,

Sheila McMahon

Water Services Policy Section

To - Each City and County Manager, Director of Services (Water Services).

Copy to GCCC, AMAI, Ombudsman's Office and Regional Authorities

Implementation of National Water Services Pricing Policy

Water Metering – Notes for Guidance

NOTE 21: BILLING AND ANCILLARY ISSUES

CONTEXT

The Government’s Water Pricing Policy Framework

i requires the charging of non-domestic customers of water and wastewater services and the recovery of the full costs of providing such services to these customers. This is in line with National

ii and EU policy on the application of the “polluter pays” principle, including Article 9 of the EU Water Framework

Directive

iii. National policy in this matter has now been consolidated into Circular L16/02 (WSP), issued by the Department of the Environment, Heritage and Local Government in September 2002.

Implementation of the national water services pricing policy envisaged local authorities achieving universal metering of the water supplied to the non-domestic sector by 2006. However, while significant progress has been made, the process will now be completed during 2007. Sligo County Council and Sligo Borough Council are currently facilitating a pilot project, with the support of the Department of the Environment, Heritage and Local Government, to procure a water metering and billing service through a DBO form of contract. In order to facilitate the universal metering of non-domestic water services customers and the procurement of water metering projects at the local level, a series of Notes for Guidance has been issued over the course of the Sligo Water Metering Project. These Notes for Guidance are intended to inform local authorities about the progress of the project in Sligo and the issues that have arisen in the course of the project. This additional interim Note for Guidance has been prepared to address certain issues that have arisen, primarily associated with the billing of customers. It must be restated that the basket of water charges set by the local authority must demonstrably reflect the cost of providing the water and wastewater services to the non-domestic sector and must not include any element of profit.

VOLUMETRIC CHARGE

Note for Guidance NfG11 (Issue 3 – Aug 04) advised that a typical customer bill may include a standing charge and a volumetric charge, and that the volumetric charge would be based upon the consolidated charge for the provision of water and wastewater services across the functional area of the local authority. For reasons of Water Conservation in particular, it would be appropriate to allocate the bulk of the overall costs of water and wastewater services to the volumetric charge, including the operational, administrative and maintenance costs of the meter reading and billing functions. This will give the non-domestic customer greater freedom to control his or her water usage costs and an incentive to achieve water conservation targets. It is important to note that the supply of potable water and the treatment of wastewater are separate services. Indeed, there will be significant numbers of customers who avail of one service but not the other, or to whom the “water-in water-out” principle will not apply. Therefore, the water supply element and the wastewater treatment element of the consolidated (volumetric) charge must be identified separately on both the Manager’s Order and on the customer bills.

STANDING CHARGE

The Standing Charge is required to reflect the cost associated with the provision of the water metering service to the non-domestic customer. It must acknowledge that the cost of the installation of a meter(s) will vary significantly, largely due to the size and number of connections. It is unreasonable for a large industrial site, with a number of large connections, to pay the same standing charge as a corner shop or small office.

In accordance with the recommendation above concerning the volumetric charge, it is recommended that installation costs to be included in the standing charge should be kept to a minimum. It should also be noted that the design lifespan of a boundary box installation, which represents the largest part of the costs, is in excess of 40 years; however, the expected replacement cycle of a water meter can be between six (6) and fifteen (15) years. Therefore, the local authority should spread the recovery of the capital costs over an appropriate number

of years (e.g. 20 – 30) to reduce the annual impact on the standing charges. In line with international practice and the polluter-pays principle, it would be appropriate to set a range of standing charges based on the size of the connection and the water meter. For example, a local authority may set an average standing charge for (i) meters less than 25mm; (ii) meters between 25mm and 75mm; and (iii) meters over 75mm. Local authorities should consider applying a discount on the standing charge for any meter that serves both a domestic and non-domestic customer; such a discount to be in addition to any domestic allowance against the volumetric charge. It is not the intention to unreasonably discriminate against those non-domestic customers who, for historic reasons largely outside their control, find themselves with a large number of small connections. Therefore, the construction of the standing charges should address the difficulties presented by such circumstances. There have been a number of solutions considered for the problem of multiple connections, including the following: The application of a discount on second and subsequent meter connections; Setting a ceiling on the level of the standing charge, irrespective of the number of connections; Consolidating several small connection standing charges into one charge or the application of the standing charge for bundles of meters at a time While all of the above suggestions have merit, the preference would be for a system whereby the basic standing charge would incorporate the first metered connection, and additional connections would attract a supplemental charge. For example, where the local authority proposes to meter a number of existing separate connections in the case of a single consumer with a small fragmented farm holding the annual standing charge for a single (small) connection might be €100, with reducing amounts for subsequent meters, subject to a ceiling to be determined by the local authority such that the total charge in respect of the metering should not exceed 180% of the first connection. This concession is to apply only in the case of multiple connections made by a local authority or group water scheme prior to 1st

December 2006.

MANAGER’S ORDER

The Manager’s Order should clearly indicate the period of time for which the water charges apply, for example the relevant financial year. The Order should be signed in advance of the relevant billing period and the new charges should be communicated to customers before the commencement of the billing period to which the revised charges apply. It is not appropriate to apply charges set for a later billing period to water consumed in an earlier period when different charges would have applied. Bills must be issued promptly after the meter has been read.

The Manager’s Order should be comprehensive and should encompass all of the charges, allowances and penalties associated with the provision of water and wastewater services.

These may include, but are not necessarily limited to:

Standing Charges – for size and number of connections as appropriate;

Volumetric Charge (Water Supply);

Volumetric Charge (Wastewater Services);

Domestic Allowance(s);

Interest Charges and Penalties;

Disconnection Charges;

Reconnection Charges;

Special Read Charges.

The Manager’s Order may also indicate the relevant billing intervals for each type of customer. The general non-domestic customers should be billed each quarter, whereas larger (significant) customers may be billed on a monthly basis and small customers with a seasonal business may be billed annually. Local authorities should also ensure that there is a rational basis for apportioning measured water consumption where the reading period crosses a change of tariff. For example, where the tariff changed on the 1st day of January, while the meter reading covered the period from December to February. The Domestic Allowance has been the subject of a recent study by the City & County Managers’ Association (CCMA). Local authorities are advised that a domestic allowance of 225m3

/annum (approx 49,500 gallons/annum), or the financial equivalent, should be introduced as soon as possible.

BILLING DETAILS

It is vitally important that the correct billing details are gathered when the property is being surveyed and the meter(s) installed. If the billing details are incorrect, then there may be difficulties later when seeking to recover revenue or taking legal action. Some of the problems that have been identified include: Incomplete or wrongly spelt address or customer name details; Supply address used, rather than the address of the customer; The use of trade names rather than company names; The details of former occupants used after the property has changed hands.

Non-unique postal addresses present particular problems to those assigned the task of billing and collecting revenue. Local Authorities are advised that the best time to get the correct billing details is at the time that the customer makes an application for a connection to the public water supply.

COMMUNICATION

The Note for Guidance NfG07 (Issue 3 – August 04) addressed the importance of adequate communication with customers (and others). Many existing customers are charged on a fixed- charge basis only and are now to be moved to a charge based on their metered consumption. It is suggested that particular and specific attention should be given to ensure that these customers are individually advised that they are being transferred from the fixed-charge billing to the consumption-based billing under the metering project. While it is considered important that the local authority advise its customers about the level of unaccounted for water arising in its functional area (typically on its website), it is not appropriate to put this information, or any other extraneous information, on the bill to the non-domestic customer.

MIXED / MULTIPLE-USE PROPERTIES

It is commonly recognised that many of the difficulties associated with the billing of customers arise where there are multiple customers in a property or where there are composite (domestic/non-domestic) customers. While existing situations have to be assessed almost on a case-by-case basis, the opportunity exists to minimise the occurrence of such situations in the future. Local authorities should accordingly ensure that future developments containing mixed domestic and non-domestic elements have separate connections to the public water supply. Similarly, each non-domestic customer in future multiple-occupancy properties should have a separate water connection. It is expected that all local authorities now include a requirement for the installation of a water meter as part of an Application for a Connection to a Public Water Supply in the case of new non-domestic developments.

L4/00 “Application of the Polluter Pays Principle – A Framework for Water Pricing”, Department of the Environment, Heritage and Local Government, March 2000.

Department of Environment, Heritage and Local Government Circular L16/02 consolidates Circulars, L4/00, L16/00, L11/01, L14/01, L4/02, L6/02, L7/02 and L10/02.

Directive of the European Parliament and of the Council 2000/60/EC Establishing a Framework for Community Action in the Field of Water Policy.
26. Domestic water charges expected (January 11, 2007) Irish Independent
Private houses will soon be charged for water within three to four years according to a number of councillors sitting on Monday's Wicklow Town Council budget meeting. 

Most businesses in and around the town have already been metered, with the remaining meters installed in the first half of 2007. 

However, Cllr. John O'Brien led the calls outlining his complete opposition to any domestic water charges, something he believes is inevitable.

Cllr. Eamonn Long was in agreement, and felt that warnings over future water shortages and the long term affects of global warming were simply being used to groom the general public that they will be charged for water.

Cllr. Pat Byrne read out a letter from Wicklow County Council regarding the metering of businesses, and hoped that the statement outlining that 'no homes will be installed with meters' remained true two or three years down the line.

Town Manager, Michael Nicholson, wasn't in agreement though, pointing out that any move to charge domestic premises for water would require a change in legislation and was highly unlikely.

27. Water meters for businesses (January 25, 2007) IRish Independent
The process of installing water metres in commercial premises across County Wicklow is finally to get underway. As part of the County Wicklow Non Domestic Water Metering Project, Coffey Construction is to begin carrying out pre-installation surveys on all non domestic properties next week. 

The company is working on behalf of Wicklow County Council, Bray Town Council, Wicklow Town Council, Greystones Town Council and Arklow Town Council and the survey is to start in the Wicklow area on Monday next, January 29. 

The purpose of the survey is to establish whether the property is a non domestic customer, the nature of the business, supply arrangements and the demand to ensure accurate metre sizing. 
28. What a waste of water… (March 20, 2007) Sligo Weekender
MORE than half the water pumped in Sligo leaks from the main line supply each year, Sligo County Council figures show.  

Macra Na Feirme, the young farmers’ social organisation, asked the council to explain why 55% of water pumped is wasted. “The county manager said it doesn’t pay to fix leaks,” said Macra Na Feirme spokesperson Vincent Roddy. 
The organisation wants the council to explain the difference of 7,957,544 cubic metres between the amount of water consumed and the amount of water pumped in Sligo. Council figures show that 6,405,936 cubic metres of water
is consumed per annum. However, 14,363,480 cubic metres is pumped each year. This means more than half of the water in the system is lost. 
“Leakage should have been worked on over a number of years. Why should we pay for council inefficiency,” said Mr Roddy.
The Irish Farmers Association strongly agrees that leaking pipes should have been fixed before metering began. 
However, it is price of the water that has been dominating the IFA’s weekly meetings. Farmers and businesses are being charged E5.68 per 1,000 gallons. However, council figures show it costs E1.65 to treat and pump the water. 
The IFA and Macra na Feirme say they want full transparency from the council on the pricing system. The reason for the E4.03 difference between the cost to the Council and the cost to the consumer has not been explained. “We want the council to show how they arrived at the figure,” said Adrian Leddy, of the Irish Farmer’s Association. 
Department of Environment officials are investigating the price and recently visited Sligo County Council. The IFA is waiting to hear the findings of their report on the matter. “We are hopeful the Minister will put a realistic price on the water,” said Mr Leddy.
He said it is possible for the county manager to change the price during the year even though the current price was adopted by councillors at the 2007 draft estimates budget meeting held last January. 
In statement to the Weekender, Sligo County Council said the debate about the metered water charge has obscured some of the main issues. The council said a considerable number of customers are paying less under the metering system because they are within their domestic allowance of 50,000 gallons per year. “There will always be a level of uncertainty surrounding any new charge, but if people take the time to study their bill, they may find that they are actually paying less than before,” said a spokesperson. 
According to the council, a farmer with four connections, using 75,000 gallons more than domestic allowance, would have paid E704.75 in 2006. This year that farmer would be pay E566. In 2005 it would have cost E644. The council gives four other examples of how the cost has been lowered over the last three years. It quotes costs for using 10,000, 15,000, 25,000 and 50,000 gallons more than the domestic allowance. 
Mr Roddy said dairy farmers in particular use far more than 50,000 gallons per year. “A dairy farmer could use 50,000 gallons in a week,” he said. He said many farmers are using far more water than the examples the council has given. “The council are trying to change the focus and they are misleading people by quoting those (over 10,000, 15,000, 25,000 and 50,000 gallons) figures,” he said.  
29. Free Water. Who are they kidding? (April 13, 2007) Indymedia Ireland
Galway Spring Water get looked after by Galway City Hall. The people of Galway, having already lost their choice to drink tap water, now told they must drink Galway Spring water if they want to avail of the "buy one, get one free" offer.

The latest is that the City Hall and Galway Spring water have brought in a "buy one, get one free" scheme so people can get subsidised water. What a joke. Talk about looking after the boys. What if someone doesn't want Galway Spring Water? Is the rumour true that the CEO of Galway Spring water used to be a council official? Can anyone clarify this? Seemingly you can only avail of this offer if you buy the water in the supermarkets. How useful is that to people who live miles from their supermarket. Why should the supermarkets benefit and not the already hardpressed local shops?This subsidy should apply across the board. It is unbeliveable how stupid the council think local people are. This is not free water. This is looking after the big supermarkets and one water company. A group of angry Galway residents have come together to form a website for people to air their views. The website, www.myspace.com/galwaywatercrisis, has reported many hits since setting up last Sunday and are asking people to register with them with a view to forming a critical mass of people to protest. A public meeting will be called soon. 
30. South Sligo school gets €5,000 water bill (December 05, 2007) Irish Independent
AS the row over the imposition of water charges continue with local farmers leading the opposition, it has now emerged that a national school in the Tubbercurry area has received a bill for €5,000.This comes a week after it has emerged that increased water and wastewater charges for non-domestic use are on the way next year.The issue of water charges on schools arose at an A 

By HARRY KEANEY 

AS the row over the imposition of water charges continue with local farmers leading the opposition, it has now emerged that a national school in the Tubbercurry area has received a bill for €5,000. 

This comes a week after it has emerged that increased water and wastewater charges for non-domestic use are on the way next year. 

The issue of water charges on schools arose at an Achonry diocesan meeting in Curry of the Catholic Primary School Management Association. 

However, the Education Secretary for the Diocese of Achonry, Fr. Pat Peyton, told The Sligo Champion that this was an issue for all schools in the 26 counties. 

"We get a certain amount of money, depending on the number of pupils, and now we find money to be taken out of that for water while parents are already paying for water at home. You have the Department of Education giving a grant and the Department of the Environment taking it back," said Fr. Peyton, who is parish priest of Bunninadden. 

As to what the Catholic Primary School Management Association could do about the situation, he said the Association’s office in Dublin was going to take the matter up with the Department of Education and the Department of the Environment. 

The issue of water charges had come up at meetings as something "very threatening," the general secretary of the Catholic Primary Schools Management Association, Monsignor Dan O’Connor, told the "Champion." 

The Association has warned that unless today’s budget provided for a major increase in the schools’ capitation grants per pupil, more schools would be in serious financial difficulties. 

Already, 46 schools did not get enough by way of State aid for day to day running expenses and this figure would increase unless there was a sufficient rise in the grant next week, Mons. O’Connor said. 

Meanwhile, the Irish Primary Principals’ Network, representing principals in over 3,000 schools across the country, has warned that some schools face bankruptcy and may have to close unexpectedly next year. 

According to the Network, primary schools get €161 per child every year to cover the basic costs of keeping the building open and operating so that teaching and learning can take place. It is meant to pay for heat, light, insurance, telephone, cleaning, and security as well as art and craft supplies, PE equipment, science materials, books, software and other educational resources for use by children. 

The average grant for the schools surveyed was €25,000. Their running costs averaged €48,000. The shortfall was €23,000 or nearly 100% of what they received from the Exchequer. 

With water and waste charges becoming a major issue, Larry Fleming, President of IPPN, said schools were now being metered and some had been asked to pay bills of €4,000 and €5,000. 

"Schools are charged the same as a commercial business but we do not get any extra income to cover these new charges. One school was recently presented with a bill for €24,000 for water charges," he said. 

Mr. Fleming went on: "Nobody has ever really looked at what it costs to run a school. There is no scientific basis for deciding that a grant of €161 per child is what it takes to heat, clean, insure, maintain and operate a school. IPPN has undertaken to do this research with an internationally recognised expert in this area. Early next year, we are undertaking the first serious research in this area in Ireland and we will be in a position to establish a proper basis on which to calculate the running costs of a school." 

Education Minister Mary Hanafin said schools could not be exempted from water charges because of EU rulings. 

However, she said there was a commitment in the Programme for Government to examine how local authorities might allow schools a reasonable level of usage of water and waste services without charge, and that charges would only apply when a school exceeded its allowance. 

She this was primarily a matter for the Minister for the Environment, Heritage and Local Government to determine precisely how this commitment would be implemented. 

A key consideration from the department’s perspective was that any proposed scheme would ensure that schools across the country were treated consistently. 

Meanwhile, councillors have been informed by County Manager Hubert Kearns of increases for non-domestic water and wastewater charges for 2008. 

The charge for water per cubic metre is to be 1.29. The wastewater per cubic meter charge will be 0.78. The total consolidated charge per cubic metre is to be 2.07. 

This compares to charges for 2007 of 1.25, 0.42 and 1.67 respectively. 

The standing and fixed charges remain unchanged. 

The manager pointed out that work was currently underway on the Sligo Main Drainage and Enniscrone wastewater projects and the increase in the volumetric rate for wastewater was largely due to the cost of funding loans for these projects. 

31. Livestock water costs (December 19, 2007) Western People

SLIGO IFA County Chairman, Billy Somerville, has called this week on Minister for the Environment, John Gormley, T.D., to introduce a livestock rate for usage of water for farming purposes. 

Mr. Somerville has welcomed the support of Sligo County Council in supporting the Sligo IFA motion, which is as follows-Sligo County Council understands that the farming community does not require treated water for their livestock and, that as price takers, farmers have no opportunity to recover the cost of increased water charges from the market place. In recognition of this, Sligo County Council support IFA and requests that Minister John Gormley T.D. And the Department of the Environment would explore the option of the introduction of a livestock rate for farmers, which addresses the above issues." 

Mr. Somerville said Sligo IFA would now look for the support of other local county councils to introduce a livestock water rate. Mr. Somerville said IFA National Executive Council fully supports the introduction of a livestock rate and will be discussed again at the next meeting on December 18th. 

In the meantime Sligo IFA is now advising farmers to only pay the equivalent amount of the old flat water rate or a portion of their Water Bill. Mr. Somerville said following full consultation with the association the IFA is asking farmers to hold back paying the full new water rate and meter charges until Sligo County Council and the Minister for the Environment propose a reasonable livestock water charging regime for farm-ers. At the December meeting of Sligo IFA County Executive a motion was passed to seek legal advice on the equity of farm families having limited usage of water while other domestic users have unlimited usage of water.
Billy said the Sligo IFA petition on Water Charges for the European Commission is still available to be signed by IFA members. Members still wishing to sign should contact any of the Sligo IFA Officers.
32. Ireland adopted EU directive in October 2000 (December 19, 2007) Irish Independent
- The issue first arose in the 1990s after major discussions at European level over the need to clean up and conserve water. 

- The EU Water Framework directive was drawn-up to ensure the conservation of water and the protection of aquatic habitats, protect drinking water resources and areas of bathing water. 

- In October 2000, the directive was adopted in Ireland. 

Under the directive, all non-domestic users were requested to pay metered water rates to cater for the cost of supplying the water. These metered charges were to be based on the volume of water used in an attempt to encourage conservation. 

- Ireland was able to exclude homeowners from paying metered rates as they had not previously paid any fees for water before the legislation was introduced. 

- Other parties, such as businesses, schools, universities and the farming community, were being charged in some form, in many cases flat rates, for the water used. 

- From 1962, water rates were introduced in some primary schools. Some were based on flat rates and others were metered, according to the Catholic Primary School Management Association (CPSMA). 

- In 1999, schools were notified the directive was being implemented and schools would be included in the system. 

- In 2003/2004 the metering system began in a number of local authorities and is being introduced on a phased basis around the country at present. 

- It was in the school year 2006/2007 when the bills began to be presented to the schools. 

From May of this year, school boards began to get worried over the level of the bills, the CPSMA said. 

One school in Meath, with 528 pupils, has been billed €8,000 for the school year 2007-2008, according to the CPSMA. 

33. Principals protest against new flat-rate water-charge plan (January 05, 2008) Irish Independent
The Irish Primary Principals Network has protested that the new flat-rate water-charges being introduced by the Government are unfair.

Under the plan schools will have to pay €3.50 per pupil for water services this year and €4 in 2009.

A metered system will then be introduced and schools will have to pay the full cost for water use.

The Government claims it is a necessary part of the EU legislation and Minister Mary Hanafin says our schools have to meet EU water conservation levels.

But Seán Cottrell, Director of the IPPN, maintained today that the schools simply don't have the money to pay these bills.

34. Education Minister defends school water charges (January 05, 2008) Irish Independent
The Minister for Education Mary Hanafin is defending the introduction of flat rate water charges for schools.

Schools are to be charged three euro fifty for each pupil during 2008, and this will increase next year to four euro.

It follows controversy before Christmas, when a number of schools received bills running to thousands of euro based on a meter system.

That system will now be introduced from 2010.

Minister Mary Hanafin says our schools have to meet EU water conservation levels.

35. School cannot pay 500% increase in water charges (January 09, 2008) Irish Independent
The new scheme will charge a flat rate of ?3 per pupil in the first year, ?3.50 in the second year and ?4 in the third year before reverting to the controversial metered charges in 2010. 

While the new scheme represents a significant reduction on St Colmcille?s Boy?s National School?s metered water bill, it is still almost five times the old flat rate that the school paid of ?300 per year.

By the third year of the new scheme, the bill will be more than six times the old rate and according to Jim Bennett, principal of the school, the charge has not been budgeted for and the school cannot afford it.

Mr Bennett said the new scheme effectively represented a ?claw-back? of the recent increase in the capitation grant for schools.

The school now faces a ?1,431 water bill at a time when it is preparing to pay its biggest bill of the year for school insurance.

A huge insurance payment of ?14,000 is due in February and another four figure bill on top of that for water was the last thing the school needed.

While Mr Bennett said the compromise scheme was an improvement on metering, it was still way beyond what the school of 477 pupils can afford.

The school principal said that central government and local government had failed to have ?joined up thinking? on the issue and said local government was installing water meters while central government was introducing the new flat charge.

The school?s first metered bill was a whopping ?1,800 for a quarter and school authorities are somewhat relieved that at least they will not have to pay that sizeable bill.

With the metered charges, the school faced the prospect of using every penny it raised from parent fundraisers just on water bills.
36. Sligo IFA compiling water complaints (January 22, 2008) Sligo Weekender
SLIGO IFA have expressed concern about the ongoing problems associated with the new metering system put in place by Veolia. 

In a statement they say: “Some of the problems encountered are billing mistakes, wrongly fitted meters causing leaks, two meters fitted on one connection, faulty meters and incorrectly placed meters. Also invoices are constructed in a very confusing manner, which makes them difficult to understand.” 

The IFA are now asking any farmers experiencing any of these or other problems to notify their local branch IFA chairman or secretary with details. 

They say they will compile a complete list of complaints, which will be forwarded to Sligo County Council “who as Veolia employers must take them to task over the manner with which they have been dealing with farmers in this county”. 

37. Tourism road map aims to earn €400m revenue (February 06, 2008) Sligo Champion 
By Leo GrayThe plan was described by Minister Jimmy Devins as a 'road map' for the future development of tourism in Sligo and the wider region.Speaking at Monday's briefing, Minister Devins said the plan would ensure that all the key players could most effectively contribute to the further development of sustainable and economically beneficial tourism in the North West.AmbDetails of an ambitious strategy for the development of tourism in the North West, which could generate an annual revenue of €400m and up to one million holiday visitors, were outlined at a tourism industry briefing in Sligo on Monday. The comprehensive plan engages both local and national agencies, local authorities and other public sector agencies working in tandem with the local business community to achieve targets for tourism in the region. 

By Leo Gray 

The plan was described by Minister Jimmy Devins as a 'road map' for the future development of tourism in Sligo and the wider region. 

Speaking at Monday's briefing, Minister Devins said the plan would ensure that all the key players could most effectively contribute to the further development of sustainable and economically beneficial tourism in the North West. 

Ambitions 

Ambitious targets of €400m in annual revenue and up to one million holiday visitors are incorporated into the Plan which envisages the transformation of the tourism industry in the North West region and a period of unparalleled investment in the tourism product. 

Minister Devins told Monday's briefing that regional development was a high priority with the Government and a range of strategic investments in infrastructure, included in the current National Development Plan, were designed to stimulate economic growth in the regions. 

These included investment in the roads network, a modernised railway system and the development of regional airports. 

The North West region would also benefit from the Cross Border Tourism Initiatives which were now emerging. These included the restoration of the Ulster Canal and the recently highly successful round of the World Rally Championship which located its headquarters in Sligo and attracted thousands of visitors to the area. 

Destination North West was another fine example of co-operation, bringing together Failte Ireland North West and a group of Borough, City and District Councils in Derry, Fermanagh, Omagh, Strabane, Cookstown, Dungannon and South Tyrone. 

Support 

These partners, with funding support from the EU, had successfully created a cross-border network which facilitated enhanced co-operation between tourism development and marketing agencies in the North West of Ireland, said Minister Devins. 

He added that the North West region had also established itself as a leader in the field of sustainable tourism and eco-tourism. A prime example of this was the Green Box where a leading position had been achieved in developing a distinctive product, building on the strengths of rural areas in particular. 

The Government, through the State agencies including Failte Ireland, would continue to support and stimulate tourism development both nationally and at regional level. 

An indication of this commitment could be found in the National Development Plan which provided for an investment of €800m in tourism over the course of the plan. This budget included a record allocation of €170m to tourism provided in the 2008 budget. The allocation represented an increase of seven per cent on the 2007 provision and included funding of €83m for Failte Ireland. 

Minister Devins recalled that more than 1.3 million visitors came to the region in 2006 and spent €300m. Almost half of this revenue came from overseas visitors and €68m was spent by visitors from Northern Ireland. 

These figures illustrated the attraction of the North West to a range of markets. They also highlighted the importance of the home visitor from the Republic and those from Northern Ireland. 

Minister Devins stressed that the full potential of tourism in the North West had yet to be fully achieved. The region had not performed as well as others over an extended period, inhibited as it was, by the security situation in Northern Ireland. 

Growth 

With the restoration of the Northern Ireland Assembly and the normalisation of the political process, this barrier to progress had been removed and the North West could look forward to a period of accelerated tourism growth, Minister Devins predicted. 

He pointed out that Failte Ireland, in its regional tourism strategy, had put in place a new structure designed to realign the role, functions and structures of regional tourism. 

"I am pleased to note that the North West region has responded to this opportunity in a most positive manner through the publication of its North West Tourism Plan 2008-2010 which has been developed in close co-operation with tourism stakeholders in this region", Minister Devins added.
38. CASTLECONNOR (February 06, 2008) Sligo Champion 
The Castleconnor Group Water Scheme wish to advise members in Lacknaslevia, Dooneen, Scurmore, Ballymooneen, Carrowcarden, Bun-ninulra, and Killanley area that scouring works will commence in early February. There may be slight discolouring of the water for a short period after the scouring process. It is advisable to boil water before drinking if the water is slightly discoloured. Other areas will be programmed for scouring during the year and members will be advised through the Castleconnor and Enniscrone Notes in the local papers. 

39. Farmer ends REPS hunger strike (February 12, 2008) RTE News
A farmer, who had been staging a sit-in and hunger strike at the Department of Agriculture offices in Limerick, ended his protest this afternoon after seeking medical advice from his family doctor.

Mr Donal O'Brien from Pallaskenry in Limerick was protesting over changes in the way REPS payments (Rural Environmental Payments Scheme) are made to farmers.

He claims those changes had left over 6,000 farmers without payments since last summer, and were unlikely to get them until next summer.

Advertisement

He called his family doctor this afternoon, and then went to be assessed at the Accident and Emergency Department of the Mid-Western Regional Hospital. He has since returned home.

Mr O'Brien said he believes his protest had not been in vain, and believes it will put pressure on the Department to restore the old method of payments to farmers.

40. Government ‘must give Sligo schools money for water’ (February 26, 2008) Sligo Weekender
THE government must provide the money for schools’ water bills because it is their problem, according to one Sligo councillor. 

Councillor Michael Fleming proposed at Sligo County Council that in the light of the recent government decisions on water charges for schools, that the Ministers for Education and the Environment should provide the necessary funding to all schools to install the necessary facilities for harvesting and conservation of water. 

He said that it appeared that the government could have looked for a derogation for schools from the EU directive on water charges for non-domestic users but chose not to. “It is unfair to land school management boards with these bills when they do not have sufficient funds to pay them.” 

He said that as it is the capitation grants paid to schools barely covered the cost of running schools. 

“Schools are already finding it difficult and water bills are going to add to their problems. Schools are going to find it hard to get people to become members of the board of management if they are going to have to continually go out raising money to cover their costs.” 

Cllr Fleming that the solution to the problem that schools faced rested with the Ministers for Education and the Environment. 

“They could provide extraordinary funding for the schools to cover these bills so that the schools are not faced with having to fundraise to pay them.” 

“They could also give grant aid to schools to put in place facilities to harvest rainwater for use in toilets, etc and ways of conserving water.” 

The Fine Gael councillor said that introducing things like that to schools would also be useful in educating young people about the value of conserving water. 

“This is a government problem and it is up to the government to cover the cost of water bills for schools.” 
41. School’s water charges ‘poorly thought out’ (march 19, 2008 Sligo Champion

He explained that he had put the motion forward in light of concerns expressed by a number of schools regarding water charges.Having studied the situation in recent months, it was his information that it was up to the Government to implement the E.U. Water Directive."They had the power to either impose it, or not, on schools and for one reason or another they decided on theTHE issue of water charges for schools was "poorly planned and thought out" by the Government, said Fine Gael Councillor, Michael Fleming, in proposing that the Ministers for Education and the Environment would provide the funding to all schools to install the necessary facilities for harvesting of rainwater and conservation of water. 

He explained that he had put the motion forward in light of concerns expressed by a number of schools regarding water charges. 

Having studied the situation in recent months, it was his information that it was up to the Government to implement the E.U. Water Directive. 

"They had the power to either impose it, or not, on schools and for one reason or another they decided on the former. This has now left Board of Management of schools in a very awkward and very serious position, especially as they are voluntary bodies," he said. 

Backward step 

It was now time for the Minister and the Government to "see sense" and to increase allocations to schools, or otherwise bring in some sort of system or grant aid to allow schools to store rain water for use in toilets, etc. 

"The schools would still receive their supply from the public mains for drinking water and other uses. Most families with children going to school are paying through the nose anyway and to me this is a very, very backward step. People won't mind paying a reasonable price for a commercial supply, but it must be reasonable," Clr. Fleming went on. 

Clr. Margaret Gormley seconded the motion and said that schools were "totally underfunded". She added that parents were stretched to the limit financially as it was, paying in many cases for their water supply, and then asked to contribute again when their children went to school. 

It was her information that the Government had not applied not to impose water charges on schools, as they could have applied to do. 

In commenting that all Councillors would support the motion, Councillor Albert Higgins said that while everyone would talk about a "reasonable price", he asked just what was meant by a reasonable price. 

Costly 

"Do we go into the local pub and say we will a reasonable price for a pint, or go into the local shop and say we will pay a reasonable price for milk ? " he asked. 

"This word "reasonable" is being bandied about the Chamber, but people don't know what it means. Who decrees what is a reasonable price? 

"Some schools are managing their affairs very well and in my own local area the school is paying €200 to €250, while three miles away a school is paying €4,000. 

"We should be trying to get the message across that water is costly and it should be managed and conserved," Clr. Higgins added. Councillor Paul Conmy said he had received a letter from a member of the European Parliament outlining that the Government could waiver charges to schools, but Dick Roche, E.U. Affairs Minister, had objected. 

"It is up to the Government to do this and to provide more funding to schools," he added.

42. Group sets up legal fund to fight ‘unfair’ water charges (April 01, 2008) Sligo Weekender
CAMPAIGNERS protesting at high water charges and the new metering system in Sligo have set up a fund to possibly mount a legal challenge to the new system. 

Around 200 people, mainly farmers, attended a meeting in Tubbercurry last Tuesday night organised by Sligo Farming Platform. This group, set up specifically to fight the water charges issue, plan to hold a further meeting in Dromore West within the next fortnight and one in north Sligo following that. 

Tubbercurry farmer Jackie Marren, who chaired last week’s meeting in Cawley’s Hotel, said they were delighted with the turnout. “It shows the anger that is out there about the way this new system has been imposed. There have been a lot of complaints about the heavy-handed way that the new meters have been installed without consultation with farmers.” 

He pointed out that while, at present, water charges only related to farmers, businesses and schools, water charges for domestic consumers was “coming down the line”. 

“They are hoping to get the farmers, businesses and schools out of the way first. A lot of new estates already have meters installed in preparation for this.” 

Mr Marren said that Sligo had been selected as a pilot area nationally to introduce metering. “We were picked because they thought we would be a soft touch. When have we ever been picked first for anything else before. If it had been for something good we wouldn’t have been the first to get it.” 

Mr Marren said that what they were looking for was a charge that people could afford to pay. “Farmers are only getting the same now for cattle as they were getting in 1982 but they along with businesses and schools are expected to pay for the total cost of the council’s water services.” 

It is on the issue of what should and should not be paid for by water charges that legal advice is to be sought. 

“The EU Water Directive says that water is not a commercial product but the council are treating it as such. Water charges are being treated like a money box that they can keep going to prop up other things.” 

Such was the level of anger at the meeting that many people paid the donation of 

•50 to the legal fund at the end of the meeting, while many others to pay it. 

That money will be used to have a senior counsel examine the water charges document and their legal advice will then be presented to a meeting for people to decide whether or not legal action should be taken. 

Mr Marren said that anyone who wanted to make a donation to the fund or get any further information could call him on 071-9185789. 

43. More than a million at risk from polluted tap water (April 03, 2008) Irish Independent
Public supplies finally ‘named and shamed’ in damning dossier
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MORE than one million people are drinking tap water from public supplies on an official pollution "name-and-shame" dossier finally published yesterday.

The 339 public supplies listed -- many of which are identified as not removing deadly bugs properly, such as cryptosporidium -- provide drinking water to 1,260,541 people. 

The damning list, affecting more than a quarter of the population, was finally published yesterday by the Environmental Protection Agency (EPA). 

For the past three months, the agency had refused to identify 339 supplies -- more than one-third of the country's total supplies operated by the local authorities. 

Affected householders had been kept in the dark. But yesterday, following an EPA board meeting, the State environment agency released the list of all the supplies. 

It paints a worrying picture of the potential risk to human health from deadly cryptosporidium and E-coli bugs, excess aluminium and nitrates linked to cancer and blue baby syndrome. 

The EPA also revealed yesterday that it plans to take legal action against some local authorities to force them to clean up their water. 

The name-and-shame list also highlights management and treatment problems at some plants. Others have issues in meeting new EU standards due later this year. 

Crisis 

The publication follows the ongoing tap water contamination crisis in Co Galway, which recently saw up to 1,000 people fall ill from the cryptosporidium parasite in their water. The seaside village of Roundstone, in Connemara is now in the grips of a similar crisis. 

The EPA list shows exactly where the supplies in need of remedial action are located, how many people are affected, the type of pollution problem, and the local authority responsible. A total of 1.26 million adults and children are affected. 

An EPA statement yesterday said the fact that a public water supply was on this list did not mean that the water produced by the supply was unsafe to drink. 

Ger O'Leary, EPA programme manager, said the list was a "road map to good compliance". 

He admitted that in some cases the supplies had inadequate treatment, but said that others were being put on notice that they had to raise their game to meet new EU standards coming down the line. 

Mr O'Leary said it would take immediate action if there was an outbreak of sickness in any of the at-risk supplies. 

Boil notices or orders not to drink the water would then be issued to householders, he said. 

According to Mr O'Leary, a number of local authorities supplies were being removed from the list, including Galway city, as they had carried out the necessary works. 

The list would be a work-in- progress with some supplies coming off and others added. 

Asked why those supplies identified as having inadequate facilities for removing deadly bugs, such as cryptosporidium, were not closed down immediately, he said these supplies had been put on a remedial action list. 

In the event of any detection of contamination, the local authority was legally obliged to notify the HSE and the EPA and take appropriate action to protect public health. 

"This is a road map to full compliance with drinking water standards," he told the Irish Independent. 

The EPA audit also identified water treatment and management problems at supplies in Cork city (123,000 people) and tap water provided to 37,500 Dubliners from the Ballyboden supplies. 

The list also reveals that the Galway city supplies to 65,000 people may not meet new standards for dealing with potentially cancer-causing chemical compounds called trihalomethanes (THMs). 

No less than 40 public supplies in Co Kerry are on the name-and-shame list, along with 31 supplies in Galway. 

The EPA said the list would remain a working list, with the possibility of supplies being added or removed as work is completed and further information becomes available. 

The EPA said it is now commencing the process of assessing the information received to determine whether a supply should be replaced, required capital investment for upgrading, and/or needed "significant changes in operational practices". 

"In some cases, this may result in the issuing of legal directions to local authorities requiring specific works to be carried out," warned the EPA. 

The EPA said its priority was to work to ensure a secure drinking water supply for the Irish public.

44. Warning over water privatisation (07 April, 2008) Irish Times

GALWAY'S CONTINUING water quality issues will not be improved by any move by the State to privatise water provision, according to Irish and international participants in Latin America Week.

Social justice campaigners from Ecuador and Italy are due to speak on the water issue in Galway tonight as part of this year's annual programme organised by the Latin America Solidarity Centre (LASC).

Already, Sligo County Council's decision to employ the multinational, Veolia, for metering and billing of water supplied to non-domestic and "part" domestic users could be seen as privatisation "by stealth", the Latin America week organisers say.

Ecuadorian social justice activist Ricardo Buitron from Accion Ecologica and Italian activist Guiseppe Marzo of the organisation ASUD will address tonight's talk in NUI Galway's Arts Millennium building at 7pm.

Accion Ecologica is associated with a number of campaigns on natural resources, while ASUD has campaigned against water privatisation in Italy.

The multinational "trade" in water has already caused considerable hardship, they warn, and a new trade agreement under negotiation between the EU and the Andean Community of Nations may result in further liberalisation.

Over one billion people in the world lack safe access to clean water and 25 million people die every year as a result of contaminated waters, LASC points out.

"In Latin America, despite having 55 per cent of the world's total renewable water resources, 100 million people live without access to safe water," it says.

Privatisation of supply in Chile, Argentina, Uruguay, Bolivia and Colombia has resulted in increases in water rates, and continued illness and death from contaminated water, sparking demonstrations such as Bolivia's "water wars".

The Latin America week series of events will be held in Dublin, Limerick, Belfast and Derry, and Galway was included due to the relevance of the theme in the area.

Residents of Roundstone and surrounding areas must continue to boil water, due to recent detection of cryptosporidium.

45. Councils fail to comply with legal order to clean up water Supply (April 07, 2008) Irish Independent
COUNTY Councils are failing to comply with a legal direction to clean up potentially lethal drinking water.

In the past 12 months, councils have been ordered to take action to sort out 33 dangerous drinking water supplies -- but just eight have completed the necessary work so far. 

The Irish Independent has learned that the water supplies are contaminated with nitrates, E.coli, aluminium or cryptosporidium. 

However, just eight local authorities have complied with the legal direction to carry out specific work and made the tapwater safe for drinking.

The Enviromental Protection Agency (EPA) can take legal action against any Council which is not complying with the Drinking Water Act but none has been prosecuted. 

This is despite EPA inspectors concluding that water from some treatment plants around the country is not fit for human consumption, with thousands drinking water contaminated with E.coli, cryptosporidium and aluminium. 

Damning documents obtained by the Irish Independent show the extent of the risk to 1.2m people who are drinking tap water from a total of 339 contaminated supplies. 

Hundreds of schemes -- ranging from those with as few as 10 residents to 123,000 -- are on the EPA 'amber' list of supplies which are at risk of contamination. 

A total of 34 schemes serving 214,000 people were found to have excessive levels of aluminium -- which is linked to Alzheimer's Disease.

A further 72 schemes -- serving 123,109 people -- have excessive levels of E.coli, which is caused by human or animal waste getting into the system. 

Earlier this year, the EPA said it would not release the names of the offenders and instead give them a year to clean up their act. However, it decided to release the names after receiving a Freedom of Information request asking for details on the extent of the problem. 

The documents show that Kerry has the greatest number of dodgy water schemes -- while Kildare is the only county which is not named on the list.

The vast majority were also criticised for the incorrect storage of chemicals which are used to treat the water. 

Many plants did not have safety procedures in place to contain chemical spillages if they occur.

The documents show that the Clonakilty supply in Cork is one of those deemed to be "at high risk for cryptosporidium."

"The plant has been given a cryptosporidium risk ranking score of 133, which equates to a very high risk plant," an EPA drinking water audit report reads. 

In the same county, at the Lee Road plant, an aluminium sulphate tank was found to have a dead bird floating on it.

The chemical is vital in the process of coagulation and flocculation as it causes impurities to coagulate and allows for their easy removal. Plants were also found to be growing on the sides and edges of the clarifiers. 

The Dunkerrin Water Scheme in Offaly, which takes its water from three different supplies and Guilfoyle's Well, was deemed to have "consistently high nitrates levels since April 2007". 

The EPA recommended it be cut off from the scheme until the problem is dealt with. 

And worryingly, the Dunkerrin village supply to the same scheme was found to be wide open to possible contamination. 

"The well head protection is very poor; there is a large opening with easy access for vermin, debris and unauthorised access," the report says

In Dublin, the Ballyboden plant was deemed to have "fundamental design flaws" which were hampering the effectiveness of the coagulation process (the removal of fine particles). 

"Features such as cracking, mudballs and boils were observed in the filters on the day of the inspection. There was also algae growing in some of the filters," it reads. 

It added that large amounts of algae were seen floating in the tanks where the sediment is allowed to settle after chemicals have been added. 

In Laois, the Clonaslee plant -- which serves some of the residents of Tullamore, Co Offaly -- was criticised for having a septic tank just yards from the treated water, posing a risk of seepage, and increasing the risk of E.coli contaminating the water. "The septic tank and percolation area for the toilets at the treatment plant is located less than 20 metres away from the storage reservoir," it says. 

Last April, Limerick County Council was warned that the nitrate level in the Ballingarry water supply was too high but work to reduce the levels is still ongoing. 

In Clare, the Milltown-Malbay system was told last May to reduce its levels of aluminium. Deelish in Waterford has been on a boil notice since last June while the Environmental Protection Agency (EPA) waits for more documentation on the plans to tackle it. 
46. Calls are made for Sligo Couty Council to disclose information regarding water charges. - 04-12-2007 Citylocal Sligo
A local councillor has urged Sligo County Council to provide the farming community with information regarding the price structure for the provision of water and waste water services. 

The proposed huge increase in water charges to the non domestic water users has been a cause of concern in recent weeks particularly to farmers. 

At a recent meeting of Sligo County Council, Councillor Declan Bree asked that all information including details of contracts signed with private water groups Veolia and Atkins, details of other bidders involved in the process and a statement identifying companies of whom Veolia may have sub contracted all or any of the work. 

His motion was passed and the council executive stated that this information can be made available.

47. Sligo farmers and land sligomatters.com
Perry slams Government for continuing to drive Sligo farmers off their land
Fine Gael Spokesperson for Sligo/Leitrim John Perry has said he is totally opposed to farmers paying any standing charge for water meters and has slammed the Government for not having consulted with farmers on this issue for seven years. The new annual standing charge agreed by Sligo County Council is €80 per meter. Sligo is a pilot area for the country in the metering of water supplies to businesses and farms.

"It is unacceptable for the cost of meters to be levied on the farming community. A meter tax is another unfair tax on farmers at a time of falling incomes and farmers leaving the land. The installation and metering of water is an infrastructural cost and should be borne by the Government. It is disgraceful the way this scheme has been pushed into Sligo in such a rough-shod way. As a Dáil Deputy for Sligo I was not consulted on the decision to bring in this pilot scheme, which is ridiculous.

"In a reply to a question I asked in Dáil Eireann, Environment Minister Dick Roche said the IFA was consulted in 1999. That is seven years ago! Consultation with the IFA should have happened within two years of the installation of water meters, not seven years before they were implemented! Also, when the IFA met the Government in 1999, a final negotiated position was not decided. It is outrageous that proposals negotiated, but not finalised, in 1999 are being implemented in 2006.
"Farmers who have a couple of acres spread among different holdings will have to pay for separate maters in each holding. This is totally ridiculous, and penalises the West of Ireland, where many farmers have land spread over several holdings. I would also like Ministers Roche and Coughlan to tell me why Sligo was chosen as the area for this pilot scheme. It they were so sure of its benefits, then why not implement it in their own constituencies of Donegal South-west and Wicklow?
"When it comes to giving out grants, the East coasts reaps all the benefits, but it is the West coast, which is landed with pilot schemes. This is yet another example of the Government penalising the weaker counties and implementing policy, which favours the East coast.
"Farmers' incomes have been decimated in recent years as a result of this Government’s inability to support the farming community. Approximately seven farmers a week now have to leave the land. 1,500 farmers have left farming in Sligo and Leitrim since this Government came to power. Water meters will further decrease farmers’ incomes and will certainly put some farmers out of business. It is also highly illogical and totally unfair that farmers will also have to pay for an estimated 25 per cent of water lost through leaks by Sligo County Council’s own infrastructure.
"This Government cannot continue to push farmers off their land by bringing in illogical policies, which benefit nobody. Fine Gael is committed to helping our farmers, and we will stand up to this Government. We are positioned firmly behind Irish farmers."
Miguel Ángel Prieto Lage
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